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1.

Introduction

The Police and Crime Commissioner (“Commissioner”) has a statutory duty to issue a Police and Crime
Plan (“Plan”) as soon as practicable after taking office – specifically before the end of the financial year
in which they are elected (i.e. 31st March 2022). The Plan must determine, direct and communicate
the Commissioner’s priorities during their period in office and set out for the period of issue:
•
•
•
•
•
•
•

the Commissioner’s police and crime objectives for the area
the policing of the police area which the Chief Constable is to provide
the financial and other resources which the Commissioner is to provide to the Chief
Constable
the means by which the Chief Constable will report to the Commissioner on the provision
of policing
the means by which the Chief Constable’s performance in providing policing will be
measured
the services which the Commissioner is to provide or arrange to support crime and disorder
reduction, or help victims or witnesses of crime and anti-social behaviour
any grants which the Commissioner is to make, and conditions (if any) of those grants

The statutory requirements relevant to the Plan’s development include arrangements for obtaining
the views of the community, including victims of crime, on policing, and co-operative working with
the Chief Constable and other responsible authorities and criminal justice bodies.
This document sets out the actions taken by the Office of the Police and Crime Commissioner (OPCC)
in light of these requirements and the Commissioner’s commitment to listening to local people and
making sure their concerns are addressed. It provides a summary of public and stakeholder responses
to the survey.
It should be noted that as well as the specific plan consultation activity, the Commissioner has
undertaken a wide range of engagement activity with the public and stakeholders since his election in
May 2021. All of this engagement has helped to inform the development of the Plan.

2.

Background

One of the first priorities of a newly elected Commissioner is to produce Plan for the local area, which
sets out policing and crime priorities for the next three years. A range of consultation methods have
been adopted to gather the views of key stakeholders. This report takes the results from the three
key strands of the consultation process and summarises the issues identified through them, with the
intention of creating a richer picture from which policing and crime priorities could be developed.
Police and Crime Commissioners must also set the precept for the area. The public consultation
process which took place as part of setting the precept for 2021/22 took place prior to the election of
the new Commissioner. However, in the context of developing a Plan, the survey results are
considered relevant in determining the priorities for the Plan. The survey took place in January 2021
and included three key questions regarding:
•
•

public perceptions about safety
ranking the issues residents believed the Constabulary and its partners should prioritise
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•

thoughts about the three issues they thought the Constabulary should focus on

This was predominantly a quantitative survey i.e. people were provided with a list of issues and asked
to identify up to three issues the Constabulary should focus on. A total of 1,270 people responded to
the precept survey.

Following conversations held with residents, local businesses and community groups during the
election period, and latterly through the community engagement the Commissioner undertook
immediately after the election, a number of emerging themes were identified.
The strategies and shared objectives of organisations working within the criminal justice system, along
with government policy documents, also informed the emerging priorities and have shaped the full
Plan.
Alongside this, the Plan also references the Government’s national Police and Crime Measures, the
Strategic Policing Requirement and the Her Majesty’s Inspectorate of Constabulary and Fire & Rescue
Services (HMICFRS) Reducing Crime Themes.
The Commissioner started consulting with the public, partner agencies and stakeholders for four
weeks from 30th June 2021 until 30th July 2021.
A series of events also took place to enable local people to have their ‘voice’ reflected within the Plan.
Feedback received has built on the Commissioner’s election manifesto and has formed one part of the
evidence base to inform the Plan.
The public consultation focussed on checking with respondents that the emerging priority areas and
approach to the Plan are supported. Those areas were:
•
•
•
•
•

Community priorities
Crime prevention
Supporting victims & witnesses
Ethical policing
Robust enforcement.
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A graphic explaining what these priority areas mean in more detail, which was shared as part of the
consultation, can be seen below. It is worth noting that this has been updated very slightly in the full
draft Plan.

3.

Outline of the survey

The survey was launched and communicated to the public via the following methods:
•
•
•
•
•

Press releases containing a link to the survey and wider background were distributed to all
Cambridgeshire and Peterborough media;
Social media posts on the Commissioner’s Facebook, Instagram and Twitter accounts
signposting to the press release, wider narrative and survey link;
Distributed through the Commissioner’s Ecops account (c. 20,000 subscribers);
Disseminated via partnership networks;
Shared with seldom-heard and seldom-reached representative groups.
NB A full list of all coverage is listed in Appendix 5 – Survey Engagment Activity.

3.1

Public Consultation
The survey, which was available via the PCC website, was launched on 30th June 2021 and was
available for four weeks until 30th July 2021.
Members of the public without access to the internet were offered the opportunity to provide
their views by telephoning the OPCC directly, details of which were published in the local press
and announced on local radio. Unfortunately, due to Covid-related concerns, paper survey
documents were not distributed at public engagements on this ocassion.
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Entitled ‘Have your say on the new Police and Crime Plan for Cambridgeshire and Peterborough’,
the online survey (as shown in Appendix 1) asked open questions to solicit the public’s views on
the draft priorities and whether they thought the police could do anything differently.
3.2

Victims
Victims were also asked two specific questions in the public survey to solicit direct feedback as
well as feedback from those services supporting victims.

3.3

Stakeholder Consultation
The stakeholder survey asked broad questions around shared outcomes, to encourage
partnership working to ensure a positive impact on crime, reducing demand for services and
better meeting the needs of our communities.
The public and stakeholder surveys were sent to many organisations and partnerships having
responsibility for providing services across Cambridgeshire and Peterborough that may impact
on community safety. These included: Local Authorities (County, District and Parish); Public
Health England; The Probation Service; the Youth Offending Service; local prisons; the Housing
Board; HM Courts & Tribunals Service; Department for Work and Pensions (Job Centres); Fire
and Rescue Service and Youth Forums.
Numerous local authority officers who work with seldom-heard and seldom-reached
communities also received the survey, including Traveller Liaison Officers and Cohesion
Managers.
The survey was also sent to Faith Groups; an organisation representing travellers; two
organisations who work with homeless people; many organisations that work with victims and
groups representing people with lived experience of multiple disadvantage, who have
frequently had contact with the criminal justice system.
In addition to circulating the survey, a member of staff from the OPCC attended a Cambridge
Co-production Group, comprising people facing multiple disadvantage, meeting to hear about
what the group felt should be priorities for the Plan.

3.4

Councillor Briefings
The Commissioner held six councillor Roundtable sessions which provided councillors the
opportunity to feedback and were asked that they share the survey with the communities they
represent.

3.5

Cambridgeshire Constabulary
The Commissioner has a statutory duty to consult the Chief Constable in preparing the draft
Plan. This has involved ongoing engagement and dialogue with the Chief Constable and his
senior management team. The draft Plan has been considered by the Force Executive Board.
The Chief Constable has also discussed the draft Plan with wider officers and staff in the
Constabulary through his regular engagement sessions. The OPCC has worked with colleagues
in the Constabulary to ensure the Plan is aligned with current force strategies as appropriate.
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4.

Public Consultation

In line with the five priority areas for tackling crime and creating safer communities the public survey
asked four core questions:
1. Is there anything I might have missed in the list of draft priority areas provided that you would
like to see included?
2. What if anything would you like the police to do differently?
3. If you have been a victim of crime, how do you feel you were treated by the Constabulary?
4. As a victim of crime, did the support services you accessed meet your needs?
The questions were deliberately broad and open, and required free text responses and therefore
qualitative analysis could be undertaken on the responses.
There was strong support for the five themes in the consultation. The key themes from this survey,
in relation to what, if anything, the public would like the police to do differently and priority areas,
are shown below.
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4.1

Demographic Information
The age demographic profile of the 852 responses received for the survey completed in July
2021 were analysed. The below chart provides a breakdown of the demographic profile by age
of those 813 respondents who provided their age; a further 39 respondents did not provide
their age.

Age - Demographic profile of respondents
South Cambridgeshire

Peterborough

Huntingdonshire

Fenland

East Cambridgeshire

Cambridge City
0

50
18-24

100

25-34

35-44

150
45-54

55-64

200

250

65+

Clearly the demographic profile of respondents across Peterborough and Cambridgeshire are
not evenly distributed. Furthermore, those respondents aged 65+ include a broader age range
than other generally smaller age bandings. Of note is the response from those in the 18-24
band, with only six responses, less than one percent of the 813 responses. There is a general
pattern that as the age band increases, responses increase. Whilst this does not necessarily
skew the results, it does suggest that some of the solutions identified may be through a
narrower lens than would be ideal. For example, many issues were raised around what were
broadly described as local issues of crime and disorder and anti-social behaviour, and included
crimes such as criminal damage and minor thefts, and the respondents tended to ask for more
police visibility and robust enforcement. If the respondents had been perhaps from a younger
cohort, they may also have suggested other solutions such as diversionary activities, better
public facilities etc.
In order to ensure the voice of younger age groups was heard, local youth panels, councils and
groups were contacted to provide feedback. St Neots Youth Council supplied a detailed reponse
which outlined what community safety issues affected its (youth) councillors most. The council
members, all aged 11-18 clearly articulated that sexual harassment, both inside and outside of
school, was a key concern to the cohort. Gender and sexuality based bullying and hate crime
closely followed.
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Targeted engagement activity was undertaken throughout the survey to encourage the seldom
reached, seldom heard cohort to provide feedback. This included, but was not limited to,
utilising established network links to distribute the survey. Charities such as Stop Hate UK, The
Kite Trust and Little People UK were contacted; as well as local community organisations such
as Community First, Gladstone Distric Commmunity Association and Oasis Centre. Appendix 5
inlcudes a comprehensive list of survey engagement activity, including groups representing
seldom reached, seldom heard groups.
Our approach to this particular survey placed a greater emphasis upon free text, which may in
part explain the more limited response rate. However, the value of free-text responses lies in
their utility and narrative potential. Free-text provides qualitative data, which when combined
with quantitative data provides a richer picture to inform the Plan.
4.2

Summary from all areas
Respondents to the survey (with very few exceptions) gave strong support to the five themes
which the Commissioner proposed to focus on during his term of office. Through the comments
section a number of people shared their views on how policing could be improved; they also
highlighted a number of specific crime types and issues that they felt should be addressed.
These included, in no particular order:
•
•
•
•
•
•
•
•
•
•
•

Cycle crime, non-compliant cyclists and e-scooter users
Local issues of crime and disorder to include: anti-social behaviour, noisy vehicles, begging,
fly tipping and littering
Ethical treatment of minority groups, inequality/equality, racism
Drug-related crimes (use, dealing, county lines)
Road safety which included: aggressive/dangerous and inconsiderate driving/parking and
speeding
Violence, violent/knife crime, serious and organised crime
Violence Against Women and Girls (VAWG) specifically sexual violence/abuse and domestic
abuse
Sex working
Burglary
Cyber crime
Rural crime

Many respondents completing the survey shared their desire for increased police visibility and
specifically police foot patrols through towns and villages which they felt would increase public
confidence and prevent crime. This was particularly evident in references to rural areas which
were perceived as sometimes ‘forgotten about’ due to the demands of the cities and towns.
This engagement theme continued with those completing the survey wanting a more ‘personal’
approach and regular updates to their reports of crime, incidents or general concerns in the
local area. Respondents also suggested there needed to be more support for Neighbourhood
Watch and an increased awareness of local groups. There was a feeling that community policing
is a way to build up local intelligence to tackle local problems, with a suggestion that shop
workers should be utilised as ‘the eyes and ears of the community’. Some respondents
suggested that the community policing offer could be improved by having named officers as
points of contact for geographical areas and that the force as a whole needed more police
officers and PCSOs.
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Respondents across all six districts agreed a ‘robust enforcement’ approach was needed to
reduce crime; in particular when dealing with local issues of crime and disorder. The ‘broken
windows syndrome’ was used as an example of why the police need to deal with issues and
crimes at an early stage (early intervention) to prevent escalation into more serious crimes.
However, the importance of rehabilitation and restorative justice was also mentioned.
A general theme of road safety attracted many comments. Speeding was the most common
concern with other ‘dangerous’ or ‘inconsiderate’ driving behaviours, the use of mobile phones
while driving and illegal parking causing significant concern. Additionally, concerns over noncompliant cyclists and e-scooters were raised together with a suggestion that cyclists should be
encouraged to use cycle paths where provided. Respondents from primarily Cambridge City
expressed particular concern about cycle theft suggesting a link between this and drug-related
issues and serious organised crime. The impact of cycle crime on victims, and the campaign to
move to greener transport, was described as significant. There were calls for improved cycle
storage and better use of CCTV.
Drug dealing and the use of drugs, and the associated links with sex working, were highlighted
by some respondents. It was recognised that drug rehabilitation services were important to
tackling the problem in the longer term. Those answering the survey did make the link between
drug dealing and organised crime groups operating county lines and expressed a strong view
that serious and violent crime was an important issue for the police to tackle.

5.

Victims of Crime Summary

The question about being a victim of a crime was completed by 340 respondents. Positively the
feedback included that victims felt crimes were fully investigated and that they had been treated with
respect, kindness and professionalism. The importance of keeping victims up to date on the progress
of cases was highlighted with some respondents saying being given a crime number and no further
contact wasn’t ideal. There was a perception that crimes were not being investigated due to a lack of
resources and time. Other concerns highlighted included being given incorrect or inconsistent
information and a feeling that bureaucracy and red tape was hindering the role of officers.
The second question, which was answered by 189 people, focused on support services and if the
services accessed by victims met their needs. However, the comments suggest some respondents
were unclear what ‘support services’ meant and interpreted this to be support from the police, rather
than the victim support services. Positive feedback regarding support services included that staff were
helpful and provided excellent support and that knowing support was available and could be taken up
at a later date even if it was not needed at the time was beneficial. Some respondents expressed
concern about the use of generic letters and signposting to other services.

6.

Stakeholder Consultation

Stakeholders were asked four questions about shared outcomes, how to work together to deliver
against those outcomes and what the emerging issues and risks were that may impact on shared
community safety objectives.
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The responses were varied, but with some similarities across certain groups, for example the local
authorities and Community Safety Partnerships (CSPs) raised similar concerns, with victim and witness
support service providers doing the same.
Overall, there was a recognition of the need to work in partnership to make a positive impact on crime,
and the stakeholder consultation feedback broadly reflects the feedback from the public survey. A
summary of the responses to each question is set out below and detail of who was invited to respond
to the stakeholder consultation is set out at Appendix 4.
Question 1: What shared outcomes are important to you?
The key shared outcomes important to respondents were, in no particular order:
•

•
•
•
•
•

•
•

A strong desire to work in partnership within criminal justice and local communities to
tackle joint priorities to reduce crime and improve the pathways through the Criminal
Justice System.
Support for and investment in area-based priorities as well as issue-based priorities.
Supporting communities to assist themselves, reflected in several responses from victim
and witness service providers who saw a need for improving the voice of the service user.
Increased support for victims, particularly of Domestic Abuse and Sexual Offences - specific
examples were given such as the need for more emergency accommodation.
Widespread recognition of the importance of focusing partnership activity on early
prevention and intervention, particularly among those working within the health sector.
Improved provision of long-term recovery services to support people with multiple
disadvantage; access to housing, drug treatment and mental health treatment services seen
as critical in reducing re-offending thus improving public safety. Similar issues identified by
people with lived experience, who highlighted the need for a trauma informed approach
for perpetrators not just for victims.
Interest and support for ethical policing theme with discrimination and hate crime viewed
as a priority.
Other thematic areas coming though as priorities from respondents included anti-social
behaviour, tackling the demand, supply and harm caused by drugs, inconsiderate parking
and road safety.

Question 2: How can we work together to achieve shared outcomes?
The key points on how we can work together were, in no particular order:
•
•

•
•

Opportunities for joint commissioning of services and collaboration on joint funding
applications to national funding streams.
Collaboration with police and partners to help individuals change their behaviour, and
thereby reduce offending, such as housing and employment support, mental health and
substance abuse support, continued work improving pathways to key services and
planning/sharing services to achieve service delivery improvements.
Provision of focused, long term rehabilitation support services, co-produced with victims
and offenders, viewed as a preferred approach to achieve positive outcomes.
Improved feedback between criminal justice partners, service providers and service users,
with information sharing identified as key in delivery of effective partnership working.
Collaboration viewed as a key issue to build upon between investigators and prosecutors
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•
•

•

•

early in complex or sensitive cases and that multi-agency collaboration could assist to drive
down court back logs.
Expand the ‘problem solving group’ approach taken by CSPs to deliver a cohesive response
to local issues, present a united approach, and strenghen links with Criminal Justice Board.
Alignment of local partnerships to county-wide work streams and pooling of partners’
resources to enable a county-wide approach to prioritisation of community safety activity
and resources.
More partnership working around enforcement opportunities, tackling rough sleeping and
joined-up working with health partners to tackle contributory factors such as mental health
and substance misuse. Consider innovative approaches to delivering substance misuse
treatment services and their positive impact on numbers successfully engaging in
treatment.
Need for financial support with less time-constrained funding and continued investment in
services supporting victims of domestic abuse and sexual abuse, including provision of
multi-agency, cross-county training for partners, and a focus on funding arrangements for
CSPs.

Question 3: What do you see as the emerging issues or risks for your organisation that the Police
and Crime Plan can help with?
The key emerging issues or risks for organisations were, in no particular order:
•
•

•

•

•

•

Development of preventative strategies, including serious violence, county lines, modern
slavery and preventing re-offending through Integrated Offender Management.
Insufficient investment in the prevention agenda to tackle issues of increasing concern,
including supporting people suffering from multiple disadvantage and presenting with high
levels of complexity. Issues including pressure on the mental health system and the ability
to support people who have substance misuse problems, lack of long-term housing
solutions seen as a risk likely to prevent efforts to reduce crime.
A need for the Constabulary to maintain a response to local crime and issues of an antisocial nature which have an adverse impact upon communities. Concern over perceived
reduction in police visibility and reduction in accessibility to the police, causes communities
to seek redress through Council services and other partners (such as housing providers)
when often it is a police response that is required.
Implications of COVID as a potential issue; increasing poverty and deprivation, rising
demand on the welfare system, increased criminality linked to exploitation and increases in
domestic violence were given as examples where there may be increased pressures to
demands in services.
Lack of secure, long-term funding for service provider services with some CSPs commenting
on the challenges in delivering reductions in crime with limited funding to support their
plans.
Need for a partnership response in order to see a positive impact in such areas as anti-social
behaviour (including noisy, modified vehicles), road safety issues, hate crime, county
lines/drug use, scams and tackling male violence and abuse against women.

Page 12 of 27

Question 4: Do you have any further thoughts which we should consider when developing the
Police and Crime Plan?
The key thoughts for consideration were, in no particular order:
•

•

•
•

•
•

•

•
•
•

7.

Importance of considering national strategies and reports at a local level. Reference was
made to implications of both the ‘Dame Carol Black Independent Review of Drugs’ and the
‘Police, Crime, Sentencing and Courts Bill.
Development of a local Gypsy, Roma and Travellers (GRT) strategy in conjunction with
advocates and members of GRT communities, considering the lack of site provision by local
authorities.
Investment in CCTV and use of it to its full capacity with the renewal of a Service Level
Agreement.
CSPs work well as a partnership but the role that community groups play could be improved.
There is support for involving communities more to help with prevention but given the
power and control to make a difference.
Improving public perceptions of the police via visibility in the community, openness and
accountability.
A need for the Police and Crime Plan to be written in a way that allows for flexibility to react
and respond to emerging challenges, requiring the same degree of joined up focus as the
areas already identified in the Plan.
Utilising and expanding effective partnership working models and ensuring there are
effective links into existing countywide groups through effective data sharing and the
sharing of best practice, important foundations for effective partnership working.
More involvement of service users in the creation and development of services.
Local elected representatives playing a greater role within the community safety arena.
CSPs are keen to work collaboratively; support could be provided in the development of
needs assessments and prioritisation setting processes to help align activity with other
strategies including the Police and Crime Plan.

Councillor Briefings

Following the election of the new Commissioner, a series of Councillor Briefings were arranged for the
six areas which took place in July 2021. A series of key themes were identified as a result of these
briefings:
•
•
•
•
•
•
•

Desire for improved, visible, neighbourhood policing, including having named officers in
Neighbourhood Policing Teams
Accessible police for people who do not wish to report crimes online (including
disappointment at the closure of Ely Police Station to the general public)
Anti-Social behaviour, street drinking and vandalism
Support for people without online access to be better protected against scams
Illegal cycling and illegal use of e-scooters
The need for more effective use of the CCTV schemes within the local towns and villages to
solve crime
The importance of partnership working to prevent crime was recognised
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•
•
•
•
•
•
•
•

8.

Bike theft
Illegal and dangerous parking, anti-social behaviour linked to vehicles
Speeding and reckless driving
Fly tipping
Improved police response needed which encourages victims to report crime
Concerns around information sharing and reporting crime with the Constabulary, notably,
the inability to upload a photo onto the system when contacting the police
Recognition that work on crime prevention and the causes of crime is important
Desire for community policing that includes more effective information sharing

Press and the Media

The Commissioner has undertaken a wide range of media activity since his election, and this has often
linked to emerging themes within the Plan. Specifically in relation to the Plan consultation, the
Commisisoner undertook a live interview with Dotty McLeod on the BBC Cambs Breakfast show
promoting the survey.
The Commissioner also undertook an interview with Cambridge Independent promoting the survey.
Five different press releases were disseminated to local and regional journalists working in print,
digital, radio and television across the county throughout the survey period to promote it. Appendix
4 provides a summary of activity undertaken.

9.

Conclusions

The strongest message from the public was around visibility of police officers which, from the
comments made, is strongly linked into accessibility. Taken together this means the public want to see
more police officers on patrol, particularly in rural towns and villages, and for the Constabulary to be
more accessible in terms of the public being able to feed in concerns, reporting issues within their
communities and gaining feedback after reporting a crime or suspicious activity.
Issues to be addressed identified through the consultation, not surprisingly, cover a huge range of
matters many of which are not for the police to solve alone. The Plan will need to articulate how the
police and other partners are listening to the public and working with them to act on their concerns
and supporting them to assist themselves. This will require support for partnership working while
building on evidence about where there are most problems whether it is rural or business crime, antisocial behaviour or speeding. Strong partnership working is crucial and needs to be at the heart of the
new approach. Developed with Community Safety Partnerships and local authorities, the way public
services, charities and communities work together to reduce and prevent offending can be
strengthened, bringing together efforts across the community to work towards shared long-term
outcomes.
Further partnership work is needed to understand and tackle the root causes of crime and serious
violence through early intervention and rehabilitating people who have offended, while reducing
opportunities for people to commit crime. A comprehensive approach to prevention is required, from
early intervention with children and young people to prevent problems occurring in the first place;
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through to early intervention when young people and adults first come into contact with the criminal
justice system; right through to rehabilitating those already more entrenched in the criminal justice
system; and prevention measures to reduce opportunities to commit crime.
The Plan will need actions to ensure vulnerable people are supported and that victims and witnesses
are at the heart of the criminal justice system, reflecting that what victims want when they report a
crime isn’t exceptional; they want someone to listen to them, take them seriously and take positive
action. They want to be kept safe, and kept updated on the investigation. They don’t want to wait
months or years to see their offender taken to court – they want to be supported by specialist and
experienced staff to recover from the experience. When agencies change the way they do things they
want to them think how it could impact on them.
Ensuring the police act fairly, with integrity and in the best interests of the public is key to gaining
public trust and confidence in the Constabulary. The Plan will need to explain actions to ensure the
police ‘do the right thing in the right way’ and how the Commissioner will hold the Chief Constable to
account for having processes in place to ensure policing principles and standards of professional
behaviour are embedded in everyday policing. It will also include how the Constabulary can ensure
environmental sustainability as to how it can work differently now and in the future.
While crime prevention is key, when crime does happen the police are there to uphold the law to keep
Cambridgeshire and Peterborough safe. This theme will highlight the key role that police officers and
staff have in upholding the law, but also that this takes place in partnership with other agencies within
the criminal justice system and beyond. From a multi-agency problem-solving approach to tackling
crime and anti-social behaviour in our local communities; through to pursuing those people who
commit a lot of crime in our communities such as burglary, robbery and theft; monitoring those who
present a serious risk of harm in our communities; and tackling serious and organised crime.
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Appendix 1: Survey Leaflet
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Appendix 2: Precept Survey Questions
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Appendix 3: Specific groups sent the stakeholder and/or public survey
Including but not limited to the groups below. For instance, the survey was also shared with a broad
range of partner organisations.
Faith Groups
•
•
•
•

Peterborough Cathedral
Cambs Central Mosque
Hindu Temple
Cambridge University Jewish Society & Community Security Trust

Travellers
•
•

One Voice 4 Travellers
Members of the council who liaise with the travelling community

Homelessness
•
•

Lighthouse Centre Ely
Light Project Peterborough

Victims
•
•
•
•
•
•
•
•
•
•
•
•
•

CAPRCP (Cambridge and Peterborough Rape Crisis Partnership)
Embrace
Family Action
Victim and Witness Hub
Restorative Justice service
Modern Day Slavery service
Victim Pathfinders service
Peterborough Womens Aid
Refuge
The Bobby scheme
The Meadows
Choices
Cambs Deaf Association

People with “lived/living experience” of multiple disadvantage
•
•
•

The Sun Network
The Cambridge Co-production Group
Change, Grow, Live (CGL) Cambridgeshire

Business
•
•

Chambers of Commerce
Cambridge Network
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Appendix 4: Demography and Equality Data from public survey
Demographic and equality data collected from respondents, and presented below, demonstrates the
range of people who participated and engaged in the survey.

Gender
Male:
51% (438)

Female:
43% (365)

Prefer not to say:
5% (41)

Non-binary or gender fluid:
<1% (3)

35-44:
9% (72)

55-64:
20% (165)

Other:
<1% (5)

Age
Under 18:
1% (11)

18-24:
1% (6)

25-34:
6% (54)

45-54:
15% (130)

65+:
45% (386)

Prefer Not To
Say:
3% (28)

Ethnicity
White British:
10% (85)

White English:
73% (618)

Indian:
<1% (4)

Chinese:
<1% (1)

Irish:
<1% (1)

White Welsh:
<1% (8)

White Irish:
<1% (2)

White & Asian:
<1% (6)

British Cypriot:
<1% (1)

White Scottish:
<1% (5)

White & Black
Caribbean:
<1% (1)

White Northern
Irish:
<1% (3)

Any other White
background:

Black, African,
Caribbean or Black
British:
<1% (2)

Pakistani:
<1% (5)

European
Caucasian:
<1% (1)

Asian or Asian
British:

White European:
<1% (1)

White & Black
African:

White Gypsy or
Irish Traveller:
<1% (1)

4% (36)

<1% (6)

<1% (1)

Any other mixed or Multiple ethnic background:
<1% (8)

Prefer not to say:
7% (56)

Long standing illness, disability or infirmity

Yes
21% (185)

No
70% (597)

Prefer not to say
8% (66)

Blank
<1% (4)

Location by Police District
Huntingdonshire
20% (174)

East Cambridgeshire
11% (94)

Cambridge City
13% (110)

Peterborough
20% (174)

South Cambridgeshire
25% (210)

Fenland
11% (90)
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Appendix 5: Survey engagement activity
Media coverage during the engagement survey
Date

Media

Link to coverage

30/06/2021

PCC Website

https://www.cambridgeshire-pcc.gov.uk/have-your-say-on-a-newpolice-and-crime-plan-for-cambridgeshire-and-peterborough/

30/06/2021

BBC Radio Cambs

https://www.bbc.co.uk/sounds/play/live:bbc_radio_cambridge

30/06/2021

Peterborough
Telegraph

https://www.peterboroughtoday.co.uk/news/crime/peterboroughresidents-urged-to-have-their-say-on-crime-and-policing-in-thecity-3291066

30/06/2021

Hunts Post

https://www.huntspost.co.uk/news/cambs-pcc-crime-policingplan-8098330

30/06/2021

Ely Standard

Cambridgeshire PCC Darryl Preston's crime and policing plan | Ely
Standard

30/06/2021

Fenland Citizen

Fenland residents and businesses invited to have their say on crime
and policing plans (fenlandcitizen.co.uk)

14/07/2021

Cambridge
Network

Police Commissioner urges people to have their say on a new Police
and Crime Plan for Cambridgeshire and Peterborough | Cambridge
Network

20/07/2021

PCC Website

https://www.cambridgeshire-pcc.gov.uk/police-commissionercommitted-to-partnership-approach-to-tackling-anti-socialbehaviour/

20/07/2021

PCC Website

https://www.cambridgeshire-pcc.gov.uk/commissionerannounces-more-resources-to-tackle-crime-in-rural-communities/

23/07/2021

PCC Website

https://www.cambridgeshire-pcc.gov.uk/local-mp-lucy-frazermeets-new-police-recruits/

Summary of survey engagement activity undertaken
Date

Format

Further details

30/06/2021

Media

Press release sent to Local and regional news, CSPs, APCC, local MPs,
Police and Crime Panel secretariat and website updated

30/06/2021

Press release

Press release sent to Varsity Online and interview with Commissioner
offered

30/06/2021

Media

Darryl Preston interview with Dotty Mcleod (BBC Radio Cambs), Clips
carried in news segments throughout the day
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30/06/2021

Social Media

(FACEBOOK), (TWITTER) and (INSTAGRAM) post announcing the
survey and inc. link to survey

30/06/2021

Internal

Intranet article inc. link to the the survey on staff intranet page

30/06/2021

Email

Cambridgeshire & Peterborough Warn & Inform members informed
of the survey at group meeting an email circulated within the group
encouraging them to share it with their network

30/06/2021

Verbal update
in a meeting

Darryl Preston promoted survey at South Cambs Councillor briefing
and link to survey shared

30/06/2021

ECOPS

Ecops message inc. link to the survey sent to c. 12,000 subscribers

30/06/2021

Social Media

(TWITTER) Tweet about South Cambs Councillor briefing inc. link to
survey

30/06/2021

Press release

Press release carried in Peterborough Telegraph, Hunts Post, Ely
Standard and Fenland Citizen

30/06/2021

Email

Police and Crime panel Chair emailed

30/06/2021

Media

Darryl Preston interview and survey promo carried in Cambridge
Independent

01/07/2021

Email

Follow up email sent to attendees of South Cambs Councillor briefing
inc. link to survey

01/07/2021

Email

Email sent to East Cambs Youth Panel offering a meeting with DP to
discuss the survey and sharing the link

01/07/2021

Email

Email sent to Anglia Ruskin Criminology lecturer sharing the link and
asking for it to be shared with students

01/07/2021

Telephone

Telephone calls to local MPs ensuring they have the press release and
requesting they support promoting the survey.
Cambridge Council for Voluntary service, Peterborough Council for
Voluntary service, Hunts Forum, Voluntary Community Action East
Cambs, Cambridgeshire Acre, Support Cambridgeshire and
Countywide Community Safety Strategic Board

01/07/2021

Email

02/07/2021

Public
Engagement

02/07/2021

Email

Council leaders, Clinical Commissioning Group Chair, Combined
Authority Mayor, Chair of Fire Authority emailed

02/07/2021

Email

Survey link with NFU and asked that they share it with members in
weekly newsletter

Public engagement: Survey promoted to residents at pop up surgery
at Gt Shelford Garden Centre
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Email

Survey link shared with community representatives: CAMBAC, FSB,
Camcycle, Cambridge Network, Peterborough Cathedral, Cambs
Central Mosque, Lighthouse Centre Ely, The Kite Trust, Gladstone
District Community Association, Huntingdon Community Group, Safer
Peterborough Partnership Peterborough City Council, Healthwatch
Cambridgeshire, Stop Hate UK, Hunts Forum of Voluntary
Organisations, Little People UK, Hindu Temple, Voiceability/Speak Out
Council, Community First, Oasis Centre, Cambridge Chinese Centre,
Cambridge University Jewish Society & Community Security Trust

02/07/2021

Email

Survey link shared with victims services providers: CAPRCP, Embrace,
One Voice 4 Travellers, Family Action, Victim and Witness Hub, RJ
service, MDS service, Victim Pathfinders service, PWA, Refuge, Bobby
scheme, The Meadows, Choices, Cambs Deaf Association

02/07/2021

Email

Survey shared with each Chief Execs on Public Service Board and Chief
Fire Officer

02/07/2021

Social Media

02/07/2021

Email

03/07/2021

Social Media

05/07/2021

Email

05/07/2021

Social Media

05/07/2021

Verbal update
in a meeting

06/07/2021

Social Media

06/07/2021

Email

Survey link shared with Forcewide Watch Coordination Officer for
sharing amongst police volunteers (inc. speedwatch)

06/07/2021

Email

Follow up email sent to attendees of East Cambs Councillor briefing
inc. link to survey

06/07/2021

Verbal update
in a meeting

06/07/2021

Email

07/07/2021

Social Media

07/07/2021

Email

Hunts District Council agree to circulate the survey link in their weekly
email alert to members

07/07/2021

Verbal update
in a meeting

Darryl Preston promoted survey at Fenland Councillor briefing and link
to survey shared

02/07/2021

(TWITTER) Survey link shared
Survey link shared with Neighbourhood Watch Cambridgeshire Chair
to disseminate amongst volunteers
(FACEBOOK) Survey link shared
Survey link shared with St Neots Youth Council and Student
Presidents' of Anglia Ruskin Univeristy and Cambridge University
(TWITTER) (INSTAGRAM) Survey link shared
Darryl Preston promoted survey at East Cambs Councillor briefing and
link to survey shared
(TWITTER) Survey link shared

Plan dicussed at Cambridgeshre Criminal Justice Board
Survey link shared with Force Cadet Co-ordination officer for sharing
amongst police cadets
(TWITTER) Survey link shared
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08/07/2021

Email

Follow up email sent to attendees of Fenland Councillor briefing inc.
link to survey

08/07/2021

Verbal update
in a meeting

Promoted survey at Warn & Inform group and asked for partners to
disseminate it at internal comms

08/07/2021

Email

Survey shared with Cambs Chambers of Commerce and asked that it is
shared with members

09/07/2021

Media

Survey shared in Cambridge and Peterborough Against Scams
Partnership newsletter

12/07/2021

Email

Survey shared with Cambridgeshre Criminal Justice Board members

12/07/2021

Email

Follow up email sent to cadets coordinator

12/07/2021

Social Media

(TWITTER) Survey link shared on Twitter

12/07/2021

Social Media

(FACEBOOK) Survey link shared on Facebook

13/07/2021

Email

14/07/2021

Press release

Mid-point press release sent inc. link to survey Local and regional
news, CSPs, APCC, MPs, Police and Crime Panel secretariat

14/07/2021

Social Media

(TWITTER) Survey link shared

14/07/2021

Press release

Mid-point press release sent to Cambridge Network, Cambs
Countryside Watch requesting that it is shared with members

14/07/2021

Email

Survey shared with Anglia Ruskin University Policing and Criminal
Justice Course Leader for sharing with students

14/07/2021

Email

Survey shared with Chair of the Fenland and East Cambs Opportunity
Area Partnership for sharing amonst educational partners

14/07/2021

Media

Mid point press release carried on Cambridge Network website

15/07/2021

OPCC
engagement

19/07/2021

Verbal update
in a meeting

20/07/2021

Email

20/07/2021

Press release

Survey link included in ASB press release Local and regional news,
CSPs, APCC, MPs, Police and Crime Panel secretariat

20/07/2021

Social Media

(TWITTER) (FACEBOOK) Survey link shared

20/07/2021

Press release

Survey link included in rural crime press release Local and regional
news, CSPs, APCC, MPs, Police and Crime Panel secretariat

21/07/2021

Social Media

(TWITTER) Survey link shared

Reminder email promoting the survey sent to Councillors

VAWG Ops Group engaged with by Policy Officer
Darryl Preston promoted survey at Hunts Councillor briefing and link
to survey shared
Follow up email sent to attendees of Hunts Councillor briefing inc. link
to survey
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21/07/2021

Verbal update
in a meeting

Darryl Preston promoted survey at Peterborough Councillor briefing
and link to survey shared

22/07/2021

Email

Follow up email sent to attendees of Peterborough Councillor briefing
inc. link to survey

22/07/2021

Email

Survey link shared with members of the Scrutiny Panel

23/07/2021

Press release

Survey link included in Lucy Frazer visit press release

26/07/2021

Social Media

(INSTAGRAM) Survey link shared

27/07/2021

Social Media

(TWITTER) (FACEBOOK) (INSTAGRAM) Survey link shared

27/07/2021

Media

Survey link shared in statement provided to Heart FM and BBC Radio
Cambs

28/07/2021

Email

Survey link shared with Bangladesh welfare and culture Association of
Cambridge

29/07/2021

Social Media

(TWITTER) (INSTAGRAM) Survey link shared

30/07/2021

Social Media

(TWITTER) Survey link shared
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