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To:  Business Coordination Board   

From:  Acting Chief Executive 

Date:  16 December 2020  

VIEWS FROM THE PUBLIC RAISED WITH THE ACTING POLICE AND CRIME COMMISSIONER 

1. Purpose 

1.1 The purpose of this report is to enable the Acting Police and Crime Commissioner (the 
“Acting Commissioner”), in line with his remit, to listen to questions, issues and 
concerns of the public and communities, and in providing this local link between them 
and Cambridgeshire Constabulary (the “Constabulary”), bring these to the attention of 
the Chief Constable for him to respond to, given the operational nature of the 
questions.   

1.2 Responses given by the Chief Constable will then be published on both the Office of 
the Police Commissioner’s (OPCC) and the Constabulary’s websites. 

2.  Background  

2.1   The Acting Commissioner undertakes a range of engagement activities with the public, 
communities, representative groups and elected members. The Acting Commissioner 
can also be contacted through the OPCC’s email box, which on average per month 
receives 90-100 pieces of correspondence.  Correspondence received can be wide 
ranging relating to the Acting Commissioner’s broad role, including some of which are 
the views, concerns or questions relating to the Constabulary and operational policing.    

2.2  As this report is a standing item at every monthly Business Co-ordination Board (the 
“Board”) meeting, any key themes and trends arising from both the Acting 
Commissioner’s engagement each month or the correspondence received will form 
the basis of this report.  

3. Recommendation 

3.1 The Board is asked to note the report and the questions given. 
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4. Concerns and questions raised  

4.1 Cycle crime – the following three questions are a result of a virtual meeting held at 
the request of Camcycle with the Commissioner.  

4.1.1 Can CCTV footage that a City Council owns be reviewed by the police/police support 
volunteers to help identify offenders? 

4.1.2 Can the Constabulary review how their Demand Hub call handlers respond to people 
who are victims of bike theft so they can be trained to understand the impact, the 
inconvenience and the cost to both replace stolen bikes and purchase expensive bike 
locks? 

4.2 Visibility (questions received through the Commissioner’s email)  

4.2.1 What is the Constabulary doing about anti-social behaviour in Wisbech? 

4.3 Parking and speeding (questions received through the Commissioner’s email) 

4.4.1 What is being done to address illegal parking such as those that park inconsiderately 
such as on pavements? 

4.4.2 Is the Constabulary recruiting more volunteers for SpeedWatch and how are residents 
being made aware? 

5 Recommendation  

5.1 The Board is asked to note the report and the questions given. 
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