
FOI ref: FOI/OPCC/18-042 
 
29th November 2018 
 
Dear member of the public 
 
The Police and Crime Commissioner is out of the office for the next few days so as not to delay matters 
I am responding on his behalf.  
 
Further to your email below and following your correspondence, of the 2nd September, a colleague 
from the Crime Commissioners Office did contacted you on the 4th September to advice, that having 
passed on your correspondence to the constabulary the crime number provided by yourself was 
incorrect and asked that you provide the correct number.  We have no record of you responding or 
providing the correct crime number.  If you provide the correct number I will forward your email to 
Cambridgeshire constabulary? 
 
Should you wish to make a complaint against an officer from Cambridgeshire Constabulary the Office 
of the Police and crime Commissioner are not the appropriate authority to consider such complaints.  
The appropriate authority to consider complaints against officers below the rank of the Chief 
Constable are the constabulary’s Professional Standards Department (PSD).  If you wish to make a 
complaint against a police officer, PSD contact details are as follows: 
 
By post: Cambridgeshire Constabulary, Professional Standards Department, Biggleswade Police 
Station, Station Road, Biggleswade, Bedfordshire, SG18 8AL  
 
Telephone: 01234 842538  
 
By email: psd@cambs.pnn.police.uk 
 
On-line: https://www.contactcambspolice.uk/Ask/CCC/Complaints 
 
You have requested personal information (“any related document and emails relating to this case”) 
under the Freedom of Information Act.  The legislation says that organisations have to treat such 
requests under Data Protection legislation, and not the Freedom of Information Act, and that means 
that we have to confirm your identity before releasing such information. In order to provide you with 
any information the Office of the Police and Crime Commissioner (OPCC) may hold, please provide 
photographic ID such as a driving licence so we can confirm your identity.  
 
It is worth me pointing out before you go through this process that the OPCC, to which you have made 
this request, is a separate organisation to Cambridgeshire Constabulary.  We do not have access to 
any of the data that the Constabulary holds for instance in respect of police intelligence, the Police 
National Computer, vehicle or crime intelligence.  If you would like to request any personal 
information about you held by Cambridgeshire Constabulary, the link to their request process is as 
follows:  https://www.cambs.police.uk/apply/Apply-shared/Access-personal-data 
 
With regards to the FOI element of your request relating to your vehicle and case number, please 
contact, Cambridgeshire Constabulary, which is a separate organisation to the OPCC and is treated as 
such under the Freedom of Information Act 2000, they may hold some of this information.  Therefore, 
please resubmit your request to them by email to foi@cambs.pnn.police.uk.  Alternatively, please see 
the link to the Constabulary’s Freedom of Information pages: http://www.cambs-
police.co.uk/about/foi/index.asp 



 
With regards to the bench in memory of your father, sorry I cannot advice, other than contacting St 
Ives Town Council.  
 
Kind regards 
 
Office of the Police and Crime Commissioner for Cambridgeshire and Peterborough 


