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Update from the office of the Police and Crime Commissioner

March 2015

Welcome to the March edition of our monthly newsletter in which we will share with you
a range of current and future activities going on to keep the public safe across
Cambridgeshire.
We are continuing to develop our strategic alliance with Bedfordshire Police and
Hertfordshire Constabulary and this month we agreed to look at the collaboration
of Firearms and Explosives Licensing and Human Resources (which includes
Learning and Development). The move will enable all three forces to reduce the impact
that the budget cuts will have on front line policing and make existing processes more
streamlined. Business cases are currently being developed and should the plans come
to fruition then the estimated savings of £23 million will be used to protect front line
and local policing services across the region.
At a local level, I had the great pleasure of speaking at the Cambridge Alliance for Independent Living conference where
issues around Crime, Prevention and Safety were discussed. The alliance is run by disabled people for disabled people
and reminded me to promote the “Police Enhanced Access Phone Line” in this month’s newsletter.
I also officially opened the latest of our Police Contact Points in Sainsbury’s Coldhams Lane store in Cambridge. One of
four trial Contact Points these sites allow the public to chat to local officers and my Outreach Workers in a highly visible
location in a focal point of the community.
Thank you for the feedback in the previous edition of the newsletter. We will continue to respond to your comments and
suggestions. If there are any issues that you would like me to respond to then please do get in contact (see back page
for contact details).
Sir Graham Bright
Cambridgeshire Police and Crime Commissioner

Cambridgeshire Alliance for Independent Living (CAIL)

CAIL is an organisation run by people with disabilities for
people with disabilities to provide information, advice and
guidance to help people take control of their everyday care
needs.
Invited to speak at CAIL’s recent Crime, Prevention and
Safety Board conference, Sir Graham outlined his vision
and activities for supporting the victims of crime with a
disability and spoke of a strong emphasis on both crime
prevention and support for the most vulnerable in the
community.
Sir Graham also discussed the ever increasing range of
support available for vulnerable people in Cambridgeshire
including the Victims’ Hub, which since its launch last
October, has supported over 3,000 people.

More recently, Sir Graham has gone a step further in
signing the Mental Health Crisis Concordat which sets out
how agencies that deal with people with mental health
concerns will work together to support those experiencing
mental health crisis.
Finally, Sir Graham outlined the recent launch of the MultiAgency Safeguarding Hub (MASH) where staff from
agencies responsible for safeguarding victims of child,
adult and domestic abuse have been co-located within the
same facility.
Chatting to attendees, the event provided Sir Graham with
a valuable insight into the problems and concerns of the
disabled community.

Find out more here
www.cambridgeshire-pcc.gov.uk
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Police Enhanced Access Phone Line

Members of the public with communication difficulties can benefit from additional support when contacting Cambridgeshire
Constabulary. People who have problems when using a phone can register with the Constabulary to gain access to a highly
trained police call taker if they ever need to contact the police. Once registered, they are issued with a special phone number
to use when contacting the police for general, non-emergency queries.
Who is eligible? People with a disability or illness that affects their ability to hold a phone for long periods of time, such as
arthritis; or those with a condition that affects their behaviour or memory, such as Alzheimer’s disease; people who become
easily confused or agitated, such as Parkinson’s disease; or those whose ability to communicate effectively is hindered by
symptoms like a brain injury or stroke.
Members of the public can register via the Cambridgeshire Constabulary website or at any Cambridgeshire Police Station.
Stations have registration forms which can be completed straightaway or returned at a later date. Alternatively, any Police
Officer or PCSO can take your details and pass them on for processing.
Once registered, it gives access to the Police Enhanced Access Line which is available 24 hours a day, 7 days a
week. The Access Line is for non-emergency calls only. Emergency calls should still be made to 999.

Find out more here

Cambridge Police Contact Point
Sainsbury’s Coldhams Lane store in Cambridge is host to
the latest Police Contact Point. It was officially opened on
24th February by Sir Graham and the local policing team.

‘Reach-Out’ Domestic Abuse
Victims of domestic abuse were encouraged to come
forward during a high profile month-long ‘reach-out’
campaign across Cambridgeshire in February.
Although the campaign may now be over, all the much
needed help and support for victims of domestic abuse
remains in place throughout the year. Domestic abuse is
a terrible crime and Sir Graham and the Constabulary
place a high priority on tackling this often hidden crime and
supporting the victims.
In January, the police-led Victims’ Hub began supporting
people involved in cases of domestic abuse. Victims now
have access to a comprehensive range of additional
support as Sir Graham and the Constabulary work
alongside agencies and charities to offer support across
Cambridgeshire.

The Police Contact Point will be regularly staffed by
members of Cambridgeshire Constabulary local policing
team and Sir Graham’s Outreach Worker, Beka Avery, who
will be on hand to hear the views of the public and provide
guidance on police and crime issues.
This is the fourth Police Contact Point in Cambridgeshire,
alongside those in Peterborough (Sainsbury’s Bretton
store), Wisbech (Tesco) and St. Neots (Tesco).
Also present at the opening were Steve Archer, Deputy
Manager at the store, Inspector Matt Johnson and PCSOs
Michaela Bright and Sarah Finbow.

In 2014, Cambridgeshire Constabulary investigated 4,190
domestic abuse cases across the county.
Anyone needing help with domestic abuse should call
the Constabulary on 101, or if the abuse is life
threatening they should call 999 straightaway.
Other useful contacts for support with domestic abuse
include:
English National Domestic Violence Helpline
(0808) 2000 247
Samaritans (08457) 90 90 90

Find out more here
www.cambridgeshire-pcc.gov.uk

Find out more here
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Cambridgeshire Bobby Scheme

Soham Volunteer Police Cadet Unit

The Cambridgeshire Police Shrievalty Trust (also known
as The Bobby Scheme) receives funding from Sir
Graham’s Office and provides a free security assessment
service to the victims of burglary aged 60 and over. The
service is also available for non-victims who feel vulnerable
aged over 65 as well as disabled residents for a small fee.

Soham Village College has been selected to host the
second Volunteer Police Cadet Unit in Cambridgeshire.

The Bobby Scheme has been operating since 2001 and in
that period has installed high quality security devices to
more than 22,000 homes with a repeat burglary rate of less
than 1%. This charity based scheme is largely reliant upon
donations from the public which delivers an exceptional
service for those in need of security advice.

The Commissioner’s Office invites applications from young
people aged between 13-18 years old in the local
community.

Communities will find The Bobby Scheme helpful as they
work closely with the Constabulary and react within 24
hours targeting crime hot spots in Cambridgeshire,
meaning their risk of burglary is reduced significantly.
The service provided by The Bobby Scheme not only
makes the public safer in their own homes but more
importantly reduces their fear of crime, enabling elderly
people to remain in their own homes for longer.

Find out more here

Quickly following on from the successful creation of the
Peterborough unit at Thomas Deacon Academy, the staff
and students at Soham Village College are delighted to be
hosting this new Volunteer Police Cadet unit.

The Volunteer Police Cadet scheme promotes a practical
understanding of policing among all young people and
encourages the spirit of adventure and good citizenship
through volunteering in the community.
The Soham Village College Cadet Unit will be launched in
April and weekly meetings will take place every Monday
from 5pm – 7pm.
If you feel this could be for you then further information
about being a Volunteer Police Cadet is available on the
Police and Crime Commissioner’s website.

Find out more here

Constabulary passing-out parade

Peterborough Sparx Project

Sir Graham welcomed new officers into the Constabulary
when he attended the passing-out parade on 13th February
of ten Police Officers and six PCSO’s (Police Community
Support Officers).

Sir Graham visited the Peterborough Sparx Project on
26th February to hand out certificates to children who have
shown a marked improvement in their approach to
engaging in positive activities and building relationships.
Located at the Charteris Centre in Welland, the Sparx
project aims to reduce anti-social behaviour through
various programmes and activities. Part funded by the
Commissioner, the project aims to get young people
actively involved in the planning, fundraising and
promoting of the work.

Accompanied by Deputy Chief Constable Alec Wood, Sir
Graham congratulated all the students on their
achievement so far and highlighted the immense
responsibility the public entrusts to these new officers as
they take their place in serving their local communities.

www.cambridgeshire-pcc.gov.uk

Churches Together in Central Peterborough support two
youth projects: The Sparx project and Inspirations Studio
that work together to provide youth work in the City Centre,
Welland and Hampton.
The programme that the
Commissioner helped to fund in Welland will also be
introduced in the other two areas. The young people
involved will then help the staff team to plan and organise
a summer of trips and activities.
The Churches Together team works closely with
Peterborough City Council and Cambridgeshire
Constabulary to provide opportunities and support for
young people and the local communities they serve.

Find out more here
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Useful Links:

FORTHCOMING EVENTS
Surgeries / Contact Points
Details about local surgeries, Police
Contact Points and other events where
Sir Graham Bright or other PCC
representatives will be present are
regularly updated and listed on the
Cambridgeshire PCC website. Click the
link below for details:

Find out more here
HATE CRIME
Members of the public are able to report
incidents of hate crime anonymously.
Hate Crime affects people in many
different forms including race, religion,
sexual orientation, transgender identity
or disability. Simply click the link below
to visit the ‘Hate Crime’ website:

Find out more here
CURRENT DRINK / DRIVE LIMITS
Sir Graham invites you to give your
opinion on current drink/drive limits in
England in an on-line poll.
Given the recent change in the Scottish
Drink & Drive limits, Sir Graham
believes that the same legislation should
be considered in England.
To take part in this on-line poll (it will
only take a few moments of your time)
just click the link below.

Find out more here
MAKING CONTACT:

I know that it is important that you can keep up to date
with what my Deputy, my team and I are doing. I am
here to represent the public ensuring the voice of the
people is heard and that the police are accountable to
the public.
I pledged to be the voice of the people. You can
contact me at any time to ask questions or put your
views across.
www.cambridgeshire-pcc.gov.uk

You can visit:
www.cambridgeshire-pcc.gov.uk
You can follow me:
@PCCCambs
You can write to me at:
Cambridgeshire Police & Crime Commissioner
PO Box 688, Huntingdon, PE29 9LA.
Email me at:
cambs-pcc@cambs.pnn.police.uk
Telephone my office on:
0300 333 3456
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