
 
 

Community Remedy/ Community Trigger - Summary 

Community Remedy is just one part of the overall Restorative Justice agenda.  Cambridgeshire 
Constabulary already carry out Restorative Justice for certain offences.  Community Remedy 
will allow them to deal proportionately with ASB and low level crime outside of the formal 
criminal justice system using individually tailored restorative solutions.  Further information 
on Restorative Justice can be found here [link].  

The Police and Crime Commissioner undertook a public consultation to seek the views of the 
public, community representatives, local authorities, Community Safety Partners, and more 
importantly victims, to see what actions should be included as part of a Community Remedy.  
The results of the consultation can be found here [link].   

The Commissioner then agreed the list of actions for inclusion within the Community Remedy 
with the Chief Constable.  The paper where these actions were agreed can be found here 
[link] and the Commissioner’s formal decision can be found here [link].   

The Community Remedy is effective from 20th October 2014.  The list of actions for inclusion 
within the Community Remedy document are: 

 Apology both written and verbal;    

 Remedial work for the victim and the community; 

 Financial recompense;  

 Alternative partnership remedies such as mediation or Neighbourhood Panels where    
these are available;  

 Any other reasonable actions agreed by all parties. 
 
The Commissioner will be monitoring the impact and outcomes of the Community Remedy 
next year in conjunction with the Chief Constable and consider whether any additional actions 
need to be included.  Should the Commissioner consider that a revised Community Remedy 
document is required, a further public consultation will be undertaken.  

The Constabulary also have a variety range of powers at their disposal to tackle ASB, such as 
Penalty Notices, Acceptable Behaviour Contracts and a closure power for premises.  Other 
agencies, such as local councils, have powers such as civil injunctions and social and private 
landlords can apply for possession to evict anti-social tenants to bring relief to victims.  

Community Trigger  

The Act also includes another measure, the Community Trigger, whereby victims and 
communities can have a say in the way ASB is dealt with.  The Community Trigger, gives 
individuals, business and community groups the ability to demand action from agencies, 
starting with a review of their case, where a locally defined threshold is met.  The agencies 
include local councils, clinical commissioning groups, the police and registered social housing 
providers.   



 
Agencies are legally required to undertake a case review following such a request on the basis 
that the local threshold is met.  For example, where there are repeat and persistent incidents 
of ASB and the victim and or community feels ignored by the agencies, the victim or 
community can exercise their right to activate the Community Trigger.  In practice, the 
agencies would then come together to decide whether the agreed local threshold is met and 
would then collectively take a joined up approach to find a solution, articulated through an 
action plan that is then discussed with the victim and appropriate action taken.   

Cambridgeshire Constabulary have been working closely with partner agencies, including 
Community Safety Partnerships, to devise and agree the Community Trigger threshold and 
process.  The agreed threshold will be that three incidents of ASB have been reported in the 
previous six months or one incident if the impact is significant.  Crime and Disorder Reduction 
Partnerships will deal with any appeals.  The Constabulary must publish information annually 
on the number of applications for Community Trigger, the number of times the threshold was 
not met, the number of case reviews carried out and the number of reviews which resulted 
in recommendations being made.  The Commissioner will monitor these reports.     

Further information on the Community Trigger can be found on the websites of 
Cambridgeshire Constabulary and Community Safety Partnerships.   

Further information on the Constabulary’s approach to tackling ASB and low level crime can 
be found on their website at  http://www.cambs-police.co.uk. 

Please report all ASB and any other crime to Cambridgeshire Constabulary on 101 or call 999 
if a crime is in progress or a life is in danger.  

 

http://www.cambs-police.co.uk/

