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As Police and Crime Commissioner my overarching goal is 
to keep the people of Cambridgeshire safe. This includes 
those who end up in police custody for whatever reason. 

For some, it will be their first time in custody, for others it 
may be a familiar experience. Often, individuals are under the 
influence of drugs or alcohol and may be uncooperative or 
disorientated. 

Whatever the circumstances it is important that we treat all 
those in our care with respect and dignity, ensuring their 
personal safety in what can be a distressing experience. 

This report demonstrates the scope of our commitment to 
achieving these goals and shows some of the actions taken as a result of the visits. 

I would like to take this opportunity to thank all our volunteers who have given their time to 
visit those in custody, checking on their welfare and the condition of the facilities in which they 
are held.  The feedback they provide is vital to me in holding the Constabulary to account and 
ensuring detainees are treated with respect in a safe environment while in our care.   
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Foreword 

Sir Graham Bright
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Introduction

Welcome to the annual report of the Independent Custody Visitors (ICVs) in Cambridgeshire.   
The report covers the period from April 2013 to March 2014. The purpose of the report is to:

5  Evaluate the performance of Independent Custody Visitors in Cambridgeshire 
5  Provide information about the visits made 
5  Address any issues or concerns that were highlighted and report on the actions taken
5  Set out objectives for 2014/15

Independent Custody Visitors are members of the local community who volunteer to make 
unannounced visits to police custody suites. They visit in pairs, to check and report on the treatment and 
well-being of detainees. 

Visits can be made at any time, on any day and, where possible, all detainees are offered the opportunity 
to meet with the ICVs.  ICVs confirm with the detainees that they have been informed of their rights 
and have received all appropriate entitlements. ICVs also report on the condition of the custody suite 
including the cleanliness of the cells.  

Before finishing their visit, ICVs compile a report that highlights any concerns they have and provide a 
copy to the police. Most issues are dealt with by the ICVs whilst they are at the station in liaison with 
custody staff. Anything that cannot be easily rectified is followed up by the Office of Police and Crime 
Commissioner. 

ICV panels meet quarterly to discuss police responses to areas of concern highlighted during the visits.  
The meetings also provide an opportunity for training and for visitors to share their experiences and 
best practice. These meetings then feed into Custody Visitor Panel meetings held with the Constabulary 
where any themes are discussed. Minutes from all these meetings are shared on the PCC website - 
http://www.cambridgeshire-pcc.gov.uk/volunteer-schemes/independent-custody-visitors-scheme/  
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Independent Custody Visitor Panels in Cambridgeshire

A total of 37 volunteers carried out visits in 2013/14.  They formed three panels: 

5  Cambridge Panel – which had 13 members and visited custody facilities at Parkside police station. 
5  Huntingdon Panel – which had 11 members and visited custody facilities at Huntingdon and  

St Neots police stations.
5  Peterborough Panel – which had 13 members and visited custody facilities at Thorpe Wood and 

March police stations.

In March 2014, following a review of custody facilities in Cambridgeshire, the custody suite in 
Huntingdon was closed to all but occasional pre-planned operations. As a result it was decided to 
reduce the number of panels to two:

5  North Panel with 15 members who are responsible for visiting custody facilities at Huntingdon, 
March and Thorpe Wood police stations. 

5  South Panel with 11 members who are responsible for visiting custody facilities at Parkside and  
St Neots police stations.

Over the course of 2013/14, 13 ICVs left the scheme. We thank them all for the vital role they have 
played in raising the standards in custody and treatment of detainees.  
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Independent Custody Visits 2013/14
Cambridgeshires ICVs aimed to visit custody facilities at Huntingdon, Parkside and Thorpe Wood at least 
once a week and facilities at March and St Neots once a month.

A total of 159 visits were carried out in 2013/14. 
5 794 people were detained at the time of the visits.  
5 455 people were visited and 26 refused. 

The remaining 313 were: 
• 140 – away from their cell
• 115 – asleep 
• 58 – ICVs were advised not to visit

Although ICVs act in the best interests of the detainees, they are not obliged to speak to ICVs or accept 
a visit. Occasionally ICVs may be advised against visiting a particular detainee on health and safety 
grounds.  In these cases, they will have had the opportunity to view the detainee to satisfy themselves 
of the detainee’s welfare.  

The majority of detainees had no issues that needed resolution by ICVs. Those that did had issues 
that were usually welfare concerns such as requesting a book, wanting additional food or having a 
toothbrush which ICVs were able to rectify with custody staff at the time of their visit. 

Other concerns and issues raised, that were subsequently followed up by the Constabulary included:

5  ICVs identified food that was out of date. A rotation of stock has since been introduced.

5  ICVs identified a detainee who had sleep apnoea and had not received appropriate medical care. The 
panel were pleased to note that this was addressed once raised and a comprehensive process was put 
in place to manage the condition. 

5  ICVs identified, on a number of occasions, an apparent shortage of staff which was raised with the 
Constabulary at Custody Visitor Panel meetings.  

5  ICVs identified an infestation of fruit flies which were subsequently eradicated. 

5  ICVs identified smelling drains which resulted in pipework being replaced.
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Visits by day of the week
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Recommendations for 2014/15

5  To ensure custody facilities at Thorpe Wood and Parkside police stations are visited at least once a week. 

5  To ensure custody facilities at Huntingdon, March and St Neots police stations are visited at least once a 
month.

5  To vary the time of visits to Thorpe Wood and Parkside police stations to ensure that they are visited 
between 8pm and 8am.  

5  To ensure ICVs have the opportunity to pair with as many people as possible during each quarter.  

5  To review the way concerns that are not addressed on the visit are recorded and monitored.
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North Panel – Andrew Wilcox, Co-ordinator 

During the 2013/14 members of the Peterborough Panel visited the custody facilities at Thorpe Wood Police 
Station in Peterborough and March Police Station.
 
Work has been undertaken at Thorpe Wood to improve the heating and ventilation in the custody suite to 
address issues with temperature variations within the cellblock area.

The Panel is pleased to report that there have been no observed breaches of the Police & Criminal Evidence 
Act (PACE) during our visits. Detainees were being treated in accordance with PACE and custody staff 
continue to provide a professional service.
 
The Peterborough Panel was wound up at the end of March following the change in usage of custody 
facilities at Huntingdon Police Station and three ICVs joined from Huntingdon to create the “North ICV Panel”. 
The North Panel covers Thorpe Wood and the two reserve custody suites at March and Huntingdon Police 
Stations.

South Panel – Peter Kerswell, Co-ordinator
Since last year’s report we have made weekly visits to Parkside Police Station and in the main have had no 
complaints.  We have lost two ICVs during the past year and thank them for their work.  Since the use of 
Huntingdon custody facilities changed two members of the former Huntingdon Panel have come over to 
the South Panel.  We welcome them.  It is interesting to note that one of these members makes regular visits 
to Alconbury to check on the welfare of police dogs. To date she has nothing untoward to report. Part of the 
remit of the South Panel is to visit St Neots Police Station periodically. This works very well.
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Contact the Police and Crime Commissioner 

Write to: South Cambridgeshire Hall, Cambourne Business Park, Cambourne, Cambridge, CB23 6EA

Email: cambs-pcc@cambs.pnn.police.uk

Call: 0300 333 3456 

Follow: @PCCCambs 




